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Conceptus Information Form

PatientBuilder.com provides marketing materials to promote Essure and your practice, including ads, postcards, and appointment cards. PatientBuilder.com also provides targeted mail lists,  and media placement services.

Please complete the following form and fax to 417.887-2935. If you have questions about the form, contact Susie Barr at 417-447-5050 or email sbarr@patientbuilder.com. Your Conceptus representative will assist in approval for a personalized PatientBuilder.com account. 
Top of Form

Practice Information

	Account # with Conceptus 
	

	Doctor(s) full name:
	

	Practice name:
	

	Address/city/state/zip:
	

	Additional location(s) (Address/City/State/Zip) 
	

	Area code/phone
	

	Area code/fax
	

	Area code/backline phone 
	

	Website:
	

	Time Zone:

	

	Contacts : 

	Doctor’s cell / email
	

	Office Contact / title/ phone/email
	

	Who will prepare your PB materials/title/ phone/email
	

	Your Conceptus representative(s)
	


Other Information:

	Do you currently offer Essure in-office?
	[ ] yes   [ ] no

	Additional doctors in your practice that are signed off to perform Essure in your office
	

	Practice has completed advanced certification for EAP status
	[ ] yes   [ ] no

	Do you accept Medicaid for Essure?
	[ ] yes   [ ] no


Your PB Account
After receipt of this form and approvals from Conceptus, your PatientBuilder.com account will be set up within two (2) business days. 
[ ] Use basic set up (no logo, just typeset information)

[ ] Use our logo 

[ ] I will email a eps or jpg  format logo  to customersupport@patientbuilder.com 
 [ ] Use photograph instead of logo 
Email high-res photo to customersupport@patientbuilder.com, or upload it when creating your materials.
When your PB account is ready, you will be emailed your account logins and help sheets to get you started.  We are happy to work online with you to prepare your Essure materials…schedule now or call Customer Support at 417.447.5050.

	Schedule an online session to review  the Essure materials and prepare your order 
	Date/Time  (M-F 9am-4pm Central time):

	


Terms and Conditions
Account setup is subject to approval by Conceptus. Customer will have unlimited use and access to PatientBuilder.com as long as activity is generated at least every 3 months. Inactive accounts may be  deactivated, but can be extended if approved by Conceptus.

Payment Options - Customer will pay online via credit card for order costs.  If customer elects to pay by check, the order will be held until payment is received by PatientBuilder.com.  Additionally, PB can automatically process media expenses, discount pricing, and other approved charges if you submit your card type/name/account number/expiration to Customer Support (417.447.5050) or fax (417.887.2935).  DO NOT EMAIL!  All credit information is confidential and secure.
If a credit card is declined, the Customer will be notified and have five (5) business days to provide PatientBuilder.com with new card information. If this is not resolved, a final notification will go to the Customer and the Customer will no longer have access to PatientBuilder.com.

Mail list - If Customer intends to provide own mail list for fulfillment of items ordered on PatientBuilder.com, they must sign a Business Associates Agreement to ensure HIPAA compliancy and upload said mail list directly to the PatientBuilder.com server.  Upload instructions are provided online.
Production and Fulfillment - Some PatientBuilder.com materials can be downloaded from Order Status. Allow ten (10) working days on items requiring production/fulfillment by PatientBuilder.com. If the Customer places an order prior to the expiration of their account, the Customer is responsible for the payments on any and all orders that require printing, generation of mailing lists, postage, or radio or television production  and placement that may be outstanding. In the event that this occurs, PatientBuilder.com will notify the Customer of the pending order and their responsibility.

	Form submitted by :
	


Please Fax to 417.887.2935

To confirm receipt and ensure immediate attention, please contact Susie Barr at 417-447-5050 or email sbarr@patientbuilder.com after you have submitted this form. 
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